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Introduction

A public opinion survey at the close of last year's “Tourism — A Treasure at Hand”
public awareness campaign found that the BiH public considered the littered
environment to be the second greatest obstacle to the growth of the country’s tourism
sector, after the absence of overall tourism policy and strategy.

This led the Tourism Advisory Working Group, consisting of representatives of
MOFTER, both entity Tourism Ministries, and both entity Tourism Associations, to
which CCA provides technical assistance, to adopt a new campaign theme for this
year, hamely, “Culture of Living — Environment & Tourism”. This campaign will take
place over the July 2007 — June 2008 period, with the slogan, “Cisto je ljepo”.

For the campaign launch, USAID CCA commissioned a public opinion survey in May
2007 focused on environmental cleanliness.

Scope of the Public Opinion Survey
The survey addressed the following questions:

1. What is the public perception of the environment and its management in BiH?
Three areas of attention were selected:

a) general environmental cleanliness
b) the urban environment and its management
c) the environment and its management of forest recreational areas

2. Who does the public think is most responsible for the current situation with
respect to environmental cleanliness, and who should take the lead in
overcoming problems?

3. To what extent does the public view the condition of the cleanliness of the
environment as an obstacle to the development of tourism in BiH?

4. What measures does the public think would make the greatest contribution
toward addressing the problems of environmental cleanliness in BiH?

5. How willing are citizens themselves to take part in community cleanup
actions, and who should organize these?

The survey was conducted by the Prism Research Agency during May 2007 with
1500 respondents, through face-to-face interviews. The poll's standard margin of
error is +/- 3%.

Major findings

1. Environmental cleanliness and management:
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a. Two-thirds of citizens consider general environmental cleanliness to be
dissatisfactory (35% consider it extremely dissatisfactory, and 32%
somewhat dissatisfactory).

b. Two-thirds of citizens consider the cleanliness and maintenance of urban
environments to be dissatisfactory (30% extremely and 34% somewhat).

c. A similar share of citizens thinks that the cleanliness and management of
forest recreational areas is dissatisfactory (33% extremely and 27%
somewhat).

In a notably honest response, 27% of the public see themselves as primarily
responsible for maintenance of a clean environment. 19% say municipal
departments, 12% communal police, and 11% utility companies.

Since municipal departments, communal police, and utility companies added
together count for 42% of respondents to this question, we can conclude that the
public views municipal-level authorities as having the greatest public sector
responsibility in environmental cleanliness.

Two-thirds of respondents see the dissatisfactory state of environmental and
urban cleanliness as a significant obstacle to tourism growth and development.
(Over one third see it a major obstacle, and another third view it is an obstacle at
some level.)

Far more than any other response, the majority of citizens (29%) think that more
rigorous enforcement of fines and punishments for littering and polluting would
make the greatest contribution toward addressing the dissatisfactory state of
environmental cleanliness in BiH. This is followed by 15% who think that the
most effective means is to strengthen municipal departments responsible for
environmental cleanliness, 8% who cite the value of improved education about
the environment, and 7% who point to the greater public awareness as the best
avenue for addressing the problem.

Smaller percentages cited the need for introduction of regional plans for solid
waste management, including the installation of sanitary landfills, suggesting a
lack of public awareness about the importance of this critical element of the
problem.

Fully 50% of citizens say they have participated in actions focused on
environmental issues. Of those that have not, most cite the lack of such actions
in their neighborhoods, or their lack of awareness of such actions.

When asked what action they might participate in to improve the environment,
almost 90% said they would do something. About half said they stood ready to
participate in clean-up actions in their towns or villages. An additional 10% would
participate in forest-related actions and 10% in cleaning riverbanks.

Again, communal authorities — municipal departments or police — are seen as
responsible for organizing these activities by about half the respondents. They
are followed by ecology associations (14%), ministries (13%), and cantonal
authorities (9%).

The major results of the survey in graphical form are below.
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1. Which of the following do you think most accurately describes the general
cleanliness of the BiH environment?

Extremely unsatisfactory 35,0
Somewhat unsatisfactory 32,0
Somewhat satisfactory 28,7

Very satisfactory 2,3

DWA 2,1

[0} 20 40 60 80 100

2. To what extent do you think the general cleanliness of the BiH environment is an
obstacle to the development of BiH tourism?

Not an obstacle at all i 3.3

Not very big obstacle - 10.4

A big obstacle _ 39.3
A very big obstacle _ 43,3

DWA 3,7

(0] 20 40 60 80 100
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3. Which of the following do you think most accurately describes the condition and
management of urban environments in BiH?

Extremely unsatisfactory h 30,2

Somewhat unsatisfactory _ 33,6
Somewhat satisfactory _ 30,1

Very satisfactory I 1,7
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4. Which of the following do you think most accurately describes the adequacy,
condition, and management of forest recreation areas in BiH?

Extremely unsatisfactory 27,3
Somewhat unsatisfactory 32,8
Somewhat satisfactory 30.6
Very satisfactory 11
DWA 8.3
6 20 40 60 80 100
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5. Who, in your opinion, is most responsible for maintaining a clean environment?

Other

Companies

Water supply directorate
Forestry service

Citizens
Communal services (city cleaning service, city

water supply)
Communal police and inspection

27,1

Cantons
Municipalities 18,6

Federal Ministry of Environment and Tourism
Ministry for Urbanism, Civil Engeneering and
Ecology of RS

Ministry of tourism and trade

DWA

40 60 80 100

6. Which organization, in your opinion, should have the leading role in activities
focused on improvement of environment?

Local Committees

NGOs

Enviromental societies/Clubs
Communal policies

Canton authorities

Local (City) authorities
Relevant Ministries

NzZ/BO

60 80 100
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7. What, in your opinion, would most contribute to the improvement of cleanliness

of our environment?

Motivate citizens to dispose of trash properly
Improve the educational system with regard to
environment protection
Develop a regional plan for trash disposal

Establish more rigorous regulations for

i _construction work
Establish phone lines where citizens can lodge

complaints for irresponsible behavior
Start the trash disposal service

Take trash away more often

Start the trash selection program (recycling of

i different materials)
Establish the purchasing systemfor secondary

materials i
Increase access to information about

. envirgnmental protection regulations)
Giving more rights to counties for setting

regulations with regard to enviromental protection
Establishing regional waste areas

Increasing the number of trash bins for residences
Establishing rigorous punishments for irresponsible

. behaviour !
Empowering local services responsible for

environmental protection
DWA

8. If you have not participated in activities related to environmental protection

(46%0f respondents), why not?

29,3

40

70

60

51,7

50

30 1

20 - 17,0
12,2

DWA Not interested No information about
these activities
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9. In which of the following environmental activities would you be most likely to
participate? (Choose one)

None

Promotion of more regulations or enforcement of
existing on

Competitions in improving the environment
Collection of secondary materials
Educational programs

Cleaning of trails

Tree planting

Cleaning of streams/rivers

Cleaning of a yard/neighborhod 45,7

Nz/BO

60 80 100
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